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54642A-03   

S    E    R    V    I    C    E                N    O    T    E    
 
 

      Supersedes: 
NONE   

 
 
54642A 500MHz 2-CH MegaZoom Oscilloscope 
 
Serial Numbers:  MY42000658-667, 669-670, 673, 676, 678-679, 681, 683, 685-688, 690-725, 727-
734, 736-740, 742, 744, 746-748, 752-758, 761-769, 771-778 
 
 
Agilent Technologies is sponsoring a worldwide recovery operation of Agilent 54642A 
oscilloscopes that may experience a failure that appears as distortion of the high 
frequency components of the input signal.  This problem is related to a specific batch 
number of the system PC board and does not affect all 54642A oscilloscopes.  
Benefits of this recovery program for the customers is an additional one-year 
warranty, at no customer expense. 
 
To Be Performed By:  Agilent-Qualified Personnel 
 
Parts Required:  
P/N Description Qty. 
   
54642-66501 System PC board 1 
 



Page 2 of 2  54642A-03 
 
 
 
 
 
 
 
 
 
 
 
 

Situation: 
Some Agilent 54642A oscilloscopes may experience a failure that appears as distortion of the high 
frequency components of the input signal.  Only 54642A oscilloscopes with the serial numbers listed are 
affected.  This problem is related to a specific batch number of the system PC board and does not affect all 
54642A oscilloscopes.   

 
 
Solution/Action: 

Agilent Technologies is sponsoring a worldwide recovery program.  The customers have been notified with 
customer letters describing the situation.  They are instructed to contact the nearest Agilent Technologies, 
Inc. Office and arrange for repair of the oscilloscope. 
 
Agilent Service Centers will replace the system board, do performance verification, and calibrate the unit.  
Units with Option A6J will also receive an A6J calibration. 

 
    
 
 
 
  


